


Online Business Account - 


How to pay an invoice using your OBA profile 





Go to royalmail.com/oba and enter your email 
address and OBA profile password. 
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Take control of your budget and 
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The OBA landing page will appear. 


Scroll down and you will be able to view the Invoice 
Payment section underneath the OBA section. 


There are 2 options available: Access online payment’ 
or Access payment history. 


To pay an invoice, click on the ‘Access online payment’ 
button and the Account Payment Form will appear. 


Complete all the details on the form using your invoice 
to help ensure that you complete the details accurately. 
Please note: If you input incorrect figures, the 
payment will still be taken and where relevant a 
credit applied to your Royal Mail account. 

If you input incorrect figures, the payment will still be 
taken and where relevant a credit applied to their Royal 
Mail account. 


To enter pence values, you can enter the value as .xx 


or as O.xx for example 50p can be entered as .50 or 
0.50. 


Once you have completed the fields, click on Pay Now 
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Sending mail 





Receiving mail 
Home > Discounts & Payments > Online Business Account » Youraccount » Youraccount 


Your account 


Welcome SSS AAA 


A Customer notice: Do you use a Post Office® to handover your mail bearing PPIs? 


If so, please note that for the safety and security of your mail, you must now handover your 
paperwork directly to a member of staff, along with your mail bags. For more information, please visit 
royalmail.com! ingmail 





Your Online Business Account 


D Place orders online quickly and easily 
4 


Create order templates for fast and error-free reordering 


Manage your mail budget efectively with detailed reporting 


Access Onime Business Account > 


Your Invoice Payment 


. 
r Pay invoices securely online Access online payment >» 
» View your payment history Access payment history » 














Home / Account Payment orm 


First we need a few details 
*Indicados a required Mold 
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You will now see the Make payment screen where 
you enter your payment card details. 


To enter your debit card details, simply select the card 
provider name from the 'Card type field. For example, 
if you have a Visa debit card, please select Visa‘. 


Once you have entered all the relevant data click on 
the Confirm and pay button. 


If the payment is successful, you will see the 
confirmation screen below. 
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TA 





Products £ Services Guides & ideas My Account 


Home / Thank you 


Thank you 


We are happy to confirm that your payment of £13 has been successful 


Pay for another invoice 
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